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MDVW Pre-Order Process Flow

•  Installation Status Inquiry

• ISDN Loop Qualification - Basic
• ISDN Loop Qualification - ExtendedPHOENIX

• Service Order InquiryexpressTRAK
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• Parsed CSR
• Non-Parsed CSR

• Directory ListingBEACON/SOBER

• Address Validation
• Due Date Availability
• Reservation Maintenance
• xDSL Loop Qualification

• Product and Service Availability
• Telephone Number Selection
• Telephone Number Reservation
• xDSL Loop Qualification - Extended
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